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Environmental Tracking System as specific data bases that will be used to verify and validate performance
data. The plan describes specific processes in place to support performance claims associated with NASAs
Integrated Financial Management System, performance-based contracts, contracts awarded to small and
small disadvantaged businesses, and information technology. And it describes a broad array of methods to
verify and validate reported performance data such as monthly reports from NASA field centers, Web statistics,
count of publications, and NASAs Education Computer Aided Tracking System. Despite improvements in
addressing data verification and validation methods, NASA still does not acknowledge data limitations that
could hinder performance measurement. We continue to believe that NASA can further enhance the credibility
of its verification and validation procedures and the usefulness of its performance data by disclosing the
expected limitations of its performance data in its annual performance plans. A March 2001 NASA Office of
Inspector General report identified limitations in NASAs fiscal year 2000 performance data and indicated that
NASA would discuss anticipated data limitations in its performance planning beginning with its fiscal year 2002
final performance 12 plan. However, we reviewed the final version of the plan, and such a discussion is not
included. Second, several added features help to enhance the format and or content of the fiscal year 2002
plan. NASAs use of annual performance goals in the plan characterizes its annual performance measures more
clearly than the annual performance targets, used in previous plans. The addition of discussions on how annual
performance goals benefit the...
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